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Interview success
Unfortunately, Musa was again unsuccessful in
securing employment due to another person
having more experience than him. However, the ILM
team recognised that Musa had interviewed so well
and had been unlucky. Musa was then offered an
interview with Incommunities in the incomes team
and as a result of his successful interview he was
offered a 2 week work trial.

Musa came to UK from Dr.Congo and was given
his indefinite leave to remain in UK in 2012. As a
result Musa had no work history in the UK other than
voluntary work he had completed with local charities.
Although he completed a number of courses via the
job centre he struggled to gain employment despite
applying for jobs on a regular basis.
Musa was referred to Incommunities by his JCP
advisor and initially attended an assessment day
where he was required to complete a literacy,
numeracy and group test. Following this he was
invited to a Recruitment and selection week
where he completed a Level 1 City and Guilds
qualification in Employability Skills and was
offered 2 interviews with potential employers.

Following successful completion of the work trial
Musa was offered a 26 week contract on the STEP
contract. As part of this role Musa worked closely
with the housing and incomes teams and quickly
developed a number of transferable skills and built
working relationships with both colleagues and
customers.
Whilst employed on the STEP contract Musa
received support from his mentor to regularly apply
for jobs as well as having access to internal
vacancies and courses. When an Incomes role at
Incommunities was made available, Musa applied
and was supported with his application and interview
skills. Musa secured the role and his contract
has now been extended working full time at
Incommunities as an Incomes Officer.
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“I really enjoy
the job and
environment and
Incommunities
has helped me
a lot to move
forward.”
Musa Rumwagira,
Employment Hub customer

