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INCOMMUNITIES

GROUP CHIEF EXECUTIVE

WELCOME TO
OUR ANNUAL
REPORT
I would like to extend my thanks to colleagues for their outstanding
commitment to meeting the challenges of Covid-19 and to the
Board for their support during this unprecedented year.
I joined Incommunities as Chief
Executive in February 2021 and
have been hugely impressed by
the way everyone has risen to the
challenges brought by Covid-19.
The past year was undoubtedly
overshadowed by the pandemic
and lockdown restrictions, and our
top priority throughout has been to
ensure our colleagues, customers
and communities are safe; whilst
continuing to ensure continuity
of much-needed services to our
customers.
As an organisation, we worked
closely with partner organisations
to deliver services and support
to our customers in difficult
circumstances.
At the height of lockdown
we continued to provide
an emergency repairs
service, vital compliance
checks, a 24-hour falls
ANNUAL REPORT

response service via Trustcare,
emergency lettings to help alleviate
homelessness and free-up hospital
beds, and ensured a continuous
supply of PPE to colleagues working
in our homes.
Moving forwards, delivering safe,
comfortable, affordable homes where
people are proud to live, as well as
a workplace where colleagues can
flourish, remains at the heart of our
business goals.
Incommunities continues to be
ambitious with its development and
growth plans and I look forward
to updating you on these in
the future.

Rachael Dennis,
Group Chief Executive

|
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OUR VISION

IMPROVING LIVES
INCOMMUNITIES
OUR MISSION

OUR VALUES

Incommunities aspires to be a leading
provider of smart affordable homes
for the north. Incommunities will act
as a catalyst and work in partnership
to deliver homes and sustainable
communities where people want to
live and work.

We use our strength and influence
to improve people’s lives.
We believe:
• Everyone should have the
opportunity to fulfil their
potential
• Communities should be great
places in which to live

4
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A YEAR IN NUMBERS
Turnover

£100m
£20.3m

Decrease of

£1.4m

investment in refurbishment
and property development
programmes

on 2020

£28.1m
spent on keeping
homes in good
repair

57,310
day to day repairs
completed

G2 V1
Governance Rating
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Viability Rating

5,362

emergency repairs
completed

£14,527,780
spent on
repairs

We have a G2/V1 rating from The Regulator
of Social Housing currently and we are
working towards the highest possible score
for governance and financial viability. These
scores assess how well we are run and our
financial strength to enable us to achieve
our future plans.
|
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FINANCIAL
PERFORMANCE –
2020/21
REFLECTING ON 2020/21
As we all know, the year ended
31 March 2021 was exceptional
in its nature, starting shortly after
the Covid-19 global pandemic and
national lockdown announcements,
which affected social, environmental,
and economic areas of the UK
economy.
At 31 March 2021, Incommunities
owned and managed 22,651
properties. Turnover for the year was
£100m (2020: £101.4m), a decrease
of £1.4m on the previous year.
Turnover for the year is £100m (2020:
£101.4m), a decrease of £1.4m on
the prior year. The overall decrease is
caused by lower level of sale of first
tranche shared ownership housing
properties and reduced levels of other
income generated by the Group.
Income from social housing rent
increased by £1.4m in line with the
rent formula from 2020/21 financial
year being a base increase of CPI
from September 2019 plus 1.0%. Of
the total turnover of £100m, £97m
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(97%) (2020: £96.9m (95.6%)) has
been generated from social housing
activities. This is the core activity of
the business and will continue to be
so going forward.
In light of the Covid-19 pandemic,
Incommunities’ budget and business
plan for 2020/21 was revised.
The year-end forecast surplus
was expected to reduce, primarily
because of additional provisions for
empty property losses, bad debts
and forecasted loss of income from
the sale of social housing properties.
Actual year end results were more
favourable. This is the result of some
repairs and maintenance works
having to be deferred due to
lockdown restrictions,
particularly in the first
months of the
financial year.

INCOMMUNITIES

INVESTMENT IN HOMES
During 2020/21, Incommunities
invested £20.3m (2020: £20.2m)
through refurbishment and property
development programmes in existing
housing stock and new homes. This
involved replacing major components
such as kitchens, bathrooms, central
heating systems, internal and external
doors, and windows in existing
properties. It also involved
building new properties,
primarily for social
housing rent.
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In addition to this investment,
Incommunities spent £28.1m (2020:
£26.5m) keeping its existing housing
stock in good repair.

|
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CASH FLOW
Around 95% of Incommunities’ cash
inflow is from rent and service charge
income. Most rental income is paid
direct to us via Housing Benefit,
however the proportion of customers
who receive their benefit directly is
increasing following the introduction
of Universal Credit.
Principal cash outflows are operating
expenditure for managing and
maintaining homes, interest payable,
costs associated with component
replacement in existing properties
and the development of new
properties. Financing for building new
homes includes capital grants and
loan funding.
The Group has detailed budgets in
place, as well as short and longterm cash flow projections, which
demonstrate that current liquidity
and long-term viability are assured.
All of these are closely monitored by
the Board.

Incommunities
owns and manages

22,651

properties (at 31 March 2021)

8
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FIVE YEAR PERFORMANCE
Over recent years, Incommunities’
Board has put in place initiatives to
improve Incommunities’ operating
performance and renew its focus on
improving value for money. These
include implementing a savings plan
and undertaking several corporate
restructures. Successful refinancing in
2019 significantly reduced net interest
charges going forward.
The Regulator for Social Housing sets
metrics on value for money which
Incommunities has to measure and
report on each year. For us, value for
money is about an optimum balance
between economy, efficiency and
effectiveness – getting more quality
and quantity from the same or fewer
resources, improving services to
customers, and using efficiency to reinvest in front line services and homes.
Looking ahead, value for money
focused actions are expected to
strengthen operating surplus over
time, despite pressures arising
from the effects of Covid-19 and
continuing welfare reform.

INCOMMUNITIES

2020/21
£m

2019/20
£m

2018/19
£m

2017/18
£m

2016/17
£m

Turnover

100

101.4

98.4

98.5

98.3

Cost of sales

(0.5)

(2.9)

(0.6)

-

-

Operating expenditure

(85)

(78.8)

(84.7)

(83.7)

(85.4)

2

6.3

3.6

4.9

1.3

Financial Performance

Gain on sale of housing properties
Operating surplus

16.5

26.0

16.7

19.7

14.2

Net interest charges

(11.5)

(11.6)

(16.2)

(16.0)

(17.8)

Refinancing costs

-

-

(24.8)

-

-

Corporation tax

-

-

(0.4)

-

-

Surplus / (deficit) for the year
Operating margin
Net margin (after tax)

5

14.4

(24.7)

3.7

(3.6)

16.4%

25.6%

17.0%

20.0%

14.4%

5%

14.2%

(25.1)%

3.8%

(3.7)%

During 2020/21,
Incommunities invested

£20.3m

in refurbishment and property development
programmes in existing and new homes
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Incommunities
spent an additional

£28.1m
keeping existing homes
in good repair

|
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NEW HOMES

BUILDING NEW
HOMES
Building the right homes in the
right places – creating places
where people want to live
and work – is at the heart of
what we do. In 2020/21, we
completed 115 new homes for
affordable rent.

10
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Affordable Rent Actual
Location

S106

In-House
Delivery

Target Total

Actual To
March 2021

Norton, Sheffield

16

16

16

Cornerfield, Skipton

10

10

10

Flockton

5

2

5

Bannerdale

16

16

16

Ascot Place, Langthorpe

12

0

12

Manywells, Cullingworth

0

8

0

Empty Homes

2

2

2

Green Lane / Phase 3

14

14

14

Bolton Woods Phase 2

40

40

40

Sycamore Court

0

12

0

56

120

115

Total

115 homes

were completed in
20/21, however, three
homes expected at
Manywells, Cullingworth,
were delayed.
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OUR NEW DEVELOPMENT TARGETS
21/22
22/23
23/24
24/25
25/26

188 units
250 units
250 units
250 units
225 units

1,163
TOTAL UNITS

(excluding outright market sales)

|
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NEW SKIPTON
HOMES
As part of a private development by Miller Homes, Incommunities
acquired 17 homes in Skipton for rent and five for shared
ownership in a 106 Agreement with the developer.
The good sized two bed rented
homes (71 sqm to 85 sqm) form part
of the UK housebuilders’ Cornerfields
development in Skipton and include
energy efficient central heating,
garden and individual driveways.

12
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The homes are five minutes walk
from Skipton High Street and are
surrounded by attractive public space
and pathways
The rented homes are being let for
affordable rent to local homehunters
with ‘local connections’ under an
agreement as part of the planning
process. As part of this agreement
rents are charged in line with the
Local Housing Allowance.

INCOMMUNITIES

Rachel Torres moved into one of
the homes with her young son after
previously living in private rented
accommodation in the town.
She said “The new home is fabulous
and after struggling to meet the rising
cost of living in private rent the lower
affordable rent including lower heating
bills gives us real piece of mind.
“The home is spacious, quiet and
convenient for my work and the
town centre.”

ANNUAL REPORT
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COMMUNITY
FOCUS
At Incommunities, we are committed to providing our residents with
safe, comfortable and well-maintained homes. This also includes
ensuring that the surrounding estates are well looked after.
Covid-19 has meant an increase in
fly-tipping of household waste and,
as most local authority household
waste and recycling centres closed
during lockdown, we saw a rise
in people wanting to dispose of
unwanted items.
This issue was coupled with many
regular household waste collections
being reduced due to staff shortages
and the closure of local charity
shops. Our Estate Services team has
been organising clean ups across
our region to remove unwanted
waste and other items and make a
difference to local communities.

14
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Many customers have taken the
opportunity to get rid of items such
as fridge freezers and televisions sets,
rubbish and garden waste. The team
has also removed fly tipping and litter
from many areas.

INCOMMUNITIES

WHAT DO OUR
CUSTOMERS SAY?
“Just to say what a brilliant job
your repairs team do… they put
themselves out to do a proper job at
my home, not just a quick fix! Feels
like home again.”
“I could not be happier and you have
gone above and beyond.”
A key part of Incommunities’ mission
is to deliver homes and sustainable
communities where people want to
live and work. We are proud that our
employability team was able to adapt
quickly in response to the Covid-19
pandemic. With 208 people directly
supported with employment skills
training and many more supported
indirectly during the pandemic,
the team helped provide the skills,
knowledge and qualifications needed
to gain sustainable employment or
upskill to a new role in 2020/21.

ANNUAL REPORT

A partnership network of 22
community centres help make learning
and development more accessible by
providing the opportunity for training
and job clubs, delivered at locations
close to participants.
With support from across the
business, at the height of the
Covid-19 pandemic, the team were
proud to be able to provide free PPE
to all community centres in their
partnership network to ensure food
banks and other essential services
could continue.
Throughout the pandemic we made
contact with over 1,000 vulnerable
residents, ensuring vital services such
as food and prescription deliveries were
passed on to appropriate responders.
We have continued to provide essential
repairs throughout the year and
successfully used our safe systems
of work to ensure the safety of our
customers and colleagues.

|
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OUR GROUP
PERFORMANCE
Aggregated customer*
satisfaction 82%

Number of empty
properties at year end 325

Number of ASB
cases logged 2,496

Income collection rate

100.25%

Number of complaints
logged 1,669

% properties with a
gas service certificate

Overall Rent arrears

Tenancy turnover

Void loss
£1,850,000

4.49%

64
Void turnaround (days)

64 days

16
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8%

99.7%

*We recognise that customer satisfaction has dropped,
with much of this linked to the backlog of repairs caused by
Covid-19 restrictions. We’re working hard to reduce the number
of outstanding repairs and make other service improvements to
help ensure customer satisfaction increases.

INCOMMUNITIES

ANNUAL REPORT
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CUSTOMER
EXPERIENCE
CUSTOMER VOICE
Our customers are at the heart of
everything we do and their feedback
and learning from complaints directly
influences our service delivery.
We have a Community Trust Panel
(CTP) which forms part of our
governance structure and undertake
customer-led scrutiny to oversee
performance against the consumer
standards via our Customer
Inspectors.

In the last year the Customer
Inspectors have helped shape a
variety of resources and policies
at Incommunities. Their role has
included:
• Reviewing our new Complaints
Policy and self assessment against
the Housing Ombudsman's
Complaint Handling Code
• Input into content of an updated
Mobility Scooter leaflet
• Providing feedback on our Repair
Offer consultation communication
before it was shared with customers
• Reviewing a new Condensation
Leaflet
• Trialling questions on content of an
anti social behaviour survey
• Involvement in a noise recording
app trial
Customer Inspectors and Community
Trust Panel members have also fed
back on our draft Home Alterations
Policy and contributed to the review
of the Customer Engagement and
Insight Policy.

18
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REPAIRS CONSULTATION
All customers had the opportunity to
input into our repair offer consultation
via post, online, telephone and faceto-face channels.
The formal consultation welcomed
comments on our repairs offer
(our responsibilities and customer
responsibilities) and available
appointment periods.
When the analysis process has been
completed, alongside consultation
with our involved customers, we will
write to all customers to confirm our
new repairs offer.

The consultation is important to make
clear the obligations of Incommunities
and customers in relation to repairs.
This will help us all have a consistent
approach to repairs, supports our
drive to reduce responsive repairs
and move these more to completion
as cyclical and planned maintenance
and will ensure we provide value for
money on our annual repair spend.

During the period April 2020-March 2021, the Customer Service Centre had
the following volume of customer contact:

194,089 29,952
CALLS ANSWERED
FROM OUR
CUSTOMERS

ANNUAL REPORT

CALLS TO OUR
CUSTOMERS
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COMPLIMENTS
AND COMPLAINTS
We aim to provide a good quality service to all of our customers
and treat all customers fairly. We want to know what customers
think about the services we provide and we welcome feedback as
this will help to highlight issues we may not have been aware of and
helps us change the way we do things.
We are committed to getting it right first
time but we recognise that sometimes
things can go wrong and customers
may be dissatisfied and wish to
complain and we treat all complaints
as an opportunity for us to learn and to
continuously improve our services.
You may simply want to make a
comment or a practical suggestion that
you would like us to think about. We
will let you know if we are able to make
changes as a result of your suggestion.
If you want to celebrate a job well done,
thank a member of our team or have
something positive to say about the
services we provide, please let us know.

COMPLAINTS
RECEIVED

1,669

Top three
Repairs (2% of jobs logged)
Neighbourhood Housing
Contact Centre

COMPLAINTS REPORTED VIA

Letter 20 (less than 1%)
In person 8 (less than 1%)
Email 146 (9%)
Telephone

1,495 (90%)

COMPLIMENTS
RECEIVED

210

Top three
Repairs
Estate Services
Customer Contact Centre
20
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TOP THREE REASONS FOR
COMPLAINTS

Failed appointment 125
Repair not completed on time 246
Repair not started

291

INCOMMUNITIES

Satisfaction Handling of Complaints
Feedback received from 168 (10%) of complainants – of these 158 (95%)
said that they were satisfied with the way that we handled the complaint.

YOU SAID, WE DID
You said

You said

Time to complete a
repair is too long

Not enough notice was
being given to you as a
customer of major
planned works

We did
• We looked at current processes
to ensure that we meet customer
expectations of completing the job
correctly first time
• We reviewed our scheduling
arrangements to make
improvements
• We are ensuring that customers
are aware of dates that have to be
rescheduled
• We are ensuring that the length of
time given to complete a repair is
accurate
• We are using equipment to monitor
damp in homes for recurring
complaints and where damp was
initially misdiagnosed leading to
a delay

ANNUAL REPORT

We did
• More notice will be given to
customers of the commencement
of major works in their home.

We treat all complaints as an
opportunity for us to learn and to
continuously improve our services.
Compliments, comments and
complaints can be made to us
directly at:
www.incommunities.co.uk/
compliments-comment-andcomplaints

|
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SATISFACTION
SURVEY
From the results of our latest annual status survey we
recognise that customer satisfaction has dropped.
Much of this is linked to the backlog of repairs caused by Covid-19
restrictions and we’re working hard to reduce the number of
outstanding repairs; though we know other improvements are
required to ensure customer satisfaction is increased.

RESULTS
The table on the next page shows
customer satisfaction levels compared to
2019. The survey took place in May 2021
and was conducted via digital channels,
phone calls and face-to-face visits.

22
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Question/subject

Satisfaction Satisfaction Dissatisfaction
2019
2021
2021

Overall satisfaction

82%

73%

12%

Quality of home

72%

74%

12%

Repairs service

71%

69%

17%

76%

11%

69%

15%

59%

26%

57%

19%

70%

13%

81%

8%

Last contacted how easy was it

81%

8%

Last contacted and outcome

71%

14%

Understand and respond to
customers with different needs*

65%

16%

Home is safe*
Neighbourhood

67%

Cleanliness and safety of
communal areas*
Listen to your views and take
notice of them

66%

Communicate with you*
Last contacted were treated
fairly by the staff

84%

Home you live in and services
we deliver reflects the rent
you pay

78%

67%

14%

Services we deliver reflects the
service charge you pay, (VFM
of services) - (cleaning/grass
cutting/grounds maintenance)

66%

62%

23%

80%

5%

Response to pandemic

*New questions

Overall, we have seen a significant reduction in satisfaction with the services/
indicators shown in red in the table above.
The survey responses were analysed to identify issues that customers want us
to put right. These are shown in the table below and ranked by the number of
customers who said improvements were needed.
ANNUAL REPORT
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KEY THEMES (status survey, May 2021)
Rank of priority /
Theme

What customers told us

1 Repairs

Do things quicker
Come when you say you are
Finish the job
More notice before you turn up
Deal with damp

2 Communication
and understanding

Better communication from repairs team
Better communication from Housing Officers
Respond to me when I get in touch
Listen to me and take action
Understand individual needs
Be aware of mental health and disability needs

3 Estates

Grass needs cutting more often
Clean up the cuttings and take away
Help people with their gardens
Clean up the area of rubbish
Stop people fly tipping
Keep the communal areas clean

4 Neighbourhoods

Deal with drug problems
Deal with noise and neighbours
More checks on tenants to ensure they are looking
after the properties and outdoor areas
More visibility on estate

5 Home
improvements

Update the house we live in:
• Kitchens
• Bathrooms
• Windows
• Fencing

24
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The themes identified in this survey also reflect the main issues reported
in complaints received – you can read more about our compliments and
complaints results on page 20.

OUR RESPONSE
We are committed to
improving customer satisfaction
will be conducting status surveys
more frequently so we can
Improving
monitor progress.
visibility of
Implementing
extra resources to
reduce the repairs
backlog and waiting
times for repairs

Introducing
a programme
of estate action
days

We know we’ve got lot of work to
do to improve satisfaction for
customers of Incommunities,
our plans include:

Working
to ensure our
operatives inform
customers when
they are en
route

Developing a
communication plan
to explain how often
and when we replace
components such as
kitchens, bathrooms
and windows.

ANNUAL REPORT

Housing Officers in
our communities

 Reviewing our approach
to Anti-Social Behaviour
(ASB) and keeping in touch
with residents every two
weeks when their case is
dealt with as ASB

Publicising our
new repairs offer
which clarifies repair
responsibilities

|
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REPAIRS
Keeping our homes in a good state of repair and our customers
safe is a priority. Repairing homes saves money in the long run and
makes sure our customers can live in a comfortable home.
NUMBER OF DAY TO DAY
REPAIRS COMPLETED

NUMBER OF EMERGENCY
REPAIRS COMPLETED

57,310

5,362

PHONE CALLS TO OUR
REPAIR PHONE LINE

100,000
WE MADE AND
KEPT OVER

97%

OF ALL
APPOINTMENTS
LOGGED
UNIQUE REPAIRS

50,103
FOLLOW ON JOBS

AMOUNT SPENT ON REPAIRS
(INC DAY TO DAY, RESPONSIVE
AND VOID, CALL OUT REPAIRS)

£14,527,780

ON AVERAGE OUR RESPONSIVE WORKFORCE
NOW TRAVEL APPROXIMATELY 8% OF THEIR
WORKING DAY WHICH MEANS THEY NOW
HAVE THE TIME TO ATTEND
MORE CALLOUTS THAN
THEY DID BEFORE

(Return visits to complete work)

13,916
64,019

JOBS VISITED IN TOTAL

26
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WE CARRIED OUT

5,063

CALLOUT REPAIRS
INCOMMUNITIES

EQUALITY,
DIVERSITY &
INCLUSION
Our success today and in the future is down to our people. Incommunities
Group has a diverse workforce and we currently employ nearly 1,000 staff
across the business. We introduced our organisational development plan in
2018/19 and have been embedding it across the business this year.
We have introduced a number of new ways of working, simplified our
performance review process and we are reviewing our training offer so that we
can retain and develop our staff.
OUR PEOPLE

944
(FTE)

COURSES DELIVERED

GENDER

Male
63.5%
AVERAGE DAYS
TRAINING PER
EMPLOYEE:

241 2.64
APPRENTICES

17 Total
ELECTRICIANS

ANNUAL REPORT

GENDER

Female
36.5%

ETHNICITY
White:
BME:
Other:

79%
19%

2%

AVERAGE NUMBER OF
E-LEARNING HOURS
PER EMPLOYEE:

4.41

Male
15

Female
2

JOINERS

PLASTERERS

ETHNICITY
White:
BME:
Other:

11
5

1

PLUMBERS

|
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COLLABORATIVE
WORKING
ON HOUSING
AMBITIONS
Incommunities is a founding member of the West Yorkshire
Housing Partnership, a group made up of 10 local housing
associations who pledged ahead of the election for the first Mayor
of West Yorkshire to work collaboratively with them, the West
Yorkshire Combined Authority and local authorities to achieve joint
ambitions on communities and housing.
It was recognised that by more
decisions about West Yorkshire being
made in West Yorkshire, we can work
better together to meet the needs
and aspirations of people who live
and work in our communities.

Tracy Brabin,
Mayor of West Yorkshire

28
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The partnership – whose members
include Incommunities, Yorkshire
Housing, Leeds Federated Housing
Association and others – established
five key ambitions where progress can
be made on housing issues which
affect the whole of West Yorkshire and
assist recovery from Covid-19 impacts:
• Building new homes
• Tackling the climate emergency and
fuel poverty
• Regenerating local areas
• Connecting people to jobs, skills
and opportunities
• Supporting health, care and
homelessness
Since her election, the partnership –
which collectively manages more than
91,000 homes across West Yorkshire
– has met with new West Yorkshire
Mayor Tracy Brabin to discuss shared
goals for local communities and
housing.

ANNUAL REPORT

Together, we agreed to work closely
on building affordable homes,
establishing a homelessness strategy,
creating a dementia-ready housing
taskforce, providing better access
to inclusive homes and developing a
not-for-profit social letting agency.
We look forward to continuing
to combine the efforts, expertise
and reach of the West Yorkshire
Housing Partnership members with
those of the Combined Authority
and its partners to unlock new
opportunities for housing and
communities. Collectively we can help
West Yorkshire deliver many of the
additional homes it needs, regenerate
our places and advance low carbon
ambitions.
You can find out more about the West
Yorkshire Housing Partnership at:
www.twitter.com/WYHousing

|
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EMPLOYMENT AND
SKILLS SUPPORT
FOR BRADFORD
RESIDENTS
Bradford Employment Hub supports residents aged 18+ who are
currently unemployed and live in the Bradford District.
Working as part of the hub with
Bradford Council and other local
partners, our employability team can
support with writing effective CVs,
skills training, searching job sites,
applying for jobs, interview tips and
more. Get in touch on
employment.hub@incommunities.co.uk
or 01274 257788.

NUSRAT
Nusrat had been unemployed for 8
years before joining the Employment
Hub after a health condition meant
she had to leave a previous job.
She has a degree in Law and
various work experience and was
disheartened at not being able to find
a new role.
Working with her employability case
member Maria, Nusrat updated her

30
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CV, completed an action plan, set
some career goals and began to
search for jobs.
She said: “I had always wanted to work
for the NHS and when Maria sent me
an admin job at a local hospital I knew
I had to apply. Maria helped me with
my application and together we had a
mock interview – I was really nervous
but it helped me to prepare. A few days
later I applied for another role and again
we went through interview questions
and prepared together.”
“I couldn’t believe my luck when I
was offered both roles. Being offered
these jobs has really helped my
confidence. I am so glad that I joined
the Employment Hub, it was one of
the best decisions I have ever made
and I am grateful for all the support I
have received.”

INCOMMUNITIES

BURSARY BOOST FOR
JOB SEEKERS
Three Incommunities’ tenants
celebrated success in 2020 by
securing bursaries to support their
ambitions to get back into work.
They have each been awarded £300
from the Unlocking Success Bursary
Scheme, run by the Northern Housing
Consortium’s Charitable Trust.
The tenants were helped through
the application process by
Incommunities’ employability team.
One of the successful applicants was
Kerry who attended a weekly free
class run by the employability team
to help residents develop their maths
and English skills.

ANNUAL REPORT

A delighted Kerry said the money will
go towards her college training and
her first steps towards becoming a
midwife.
The two further successful applicants
were Lisa and Amanda who used
their bursaries to buy laptops and
learning materials to help them
complete distance learning courses.
Nicki Edwards from Incommunities’
employability team said: “We are
excited Kerry, Amanda and Lisa
secured these bursaries. They are keen
to invest in the right training to realise
their career ambitions and determined
to make that next step into work.”
www.incommunities.co.uk/
employment-hub

|
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INCOMMUNITIES’
EMPLOYABILITY
TEAM WINS
QUEEN’S AWARD
Incommunities has been honoured with a Queen’s Award
for Enterprise for its work with local residents providing skills
development, training and career opportunities.
The employability team – who
provide free support to jobseekers
in the Bradford District – have been
recognised in the promoting opportunity
through social mobility category.
The category recognises organisations
that have supported people from
socially disadvantaged backgrounds
in improving their job skills and their
chances of finding work.

Rachael
Incommunities’
Chief Executive
Rachael Dennis
with HM LordLieutenant of
West Yorkshire
Ed Anderson
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Incommunities is one of 205
organisations nationally to be
recognised with a Queen’s Award for
Enterprise and one of only 18 winners
in the Promoting Opportunity category.
The employability team provide
advice on finding job vacancies,
writing effective CVs, completing job
applications, interview skills and inwork support.
The team also help identify
appropriate skills and qualifications
for users, offer free online maths and
English courses, and work alongside
a partnership network of community
centres and with local employers to
find the right recruits.
The service has adapted to lockdown
restrictions, with virtual open days
connecting advisors with job seekers
and support provided by email,
telephone and virtual meetings.

Julie Stanworth, Employability
Manager, Incommunities, said:
“The team creates opportunities for
social mobility by helping provide
people with the skills, knowledge
and qualifications they need to gain
sustainable employment or upskill to
a new role. I am proud the team’s
efforts in supporting local residents
have been recognised by this
prestigious award.”
Bradford Employment Hub,
co-delivered by the employability
team, is part funded by the European
Social Fund and is supported by
Bradford Council and Leeds City
Region partners.

Incommunities’ employability team were
presented with their Queen’s Award for
Enterprise by HM Lord Lieutenant of
West Yorkshire
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LOOKING
FORWARDS
The next financial year will see Incommunities refine our strategic
priorities, focusing on providing our customers with great places to
live and work, with homes that they are proud to live in.
Our renewed commitment to provide
as many good quality homes as we
can, will see us continuing to develop
around 500 new homes over the
next five years. These will address a
broad range of housing needs and
help us play our part in addressing
the housing supply issues in the
communities we serve.
We’ll also continue to invest in our
existing homes to ensure that they
meet the needs of our customers.
Our homes will meet all safety
requirements, and we’ll be continuing
our major investment in gas and
electrical testing and fire safety so
that our customers can be safe and
secure in their homes.
We recognise that we need to
develop our services to be more
responsive, address our backlog of
repairs caused by the pandemic and
create greater digital access to our
services.
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We’ll continue our work in
communities where we’re able to
have an impact and where we have
the support of key partners. This
will be alongside our continued
investment in our customers and
their communities, through financial,
wellbeing and employability support.
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INCOMMUNITIES GROUP LIMITED

DIRECTORS,
OFFICERS AND
PROFESSIONAL
ADVISORS
BOARD OF DIRECTORS
J Ormondroyd
(Chair)

A Alao
W Booth
(Co-optee)

I Cornelius

K Selvan
C Dunn

J Lawreniuk

(Co-optee, from 17
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K Ramsay

T Hepton

S Wilson

A Kitchingman
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2020)
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2020)

EXECUTIVE MANAGEMENT TEAM
R Dennis

A Perry
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A Reid

Group Chief Executive
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Group Chief Executive
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G Robinson
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